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Worst month in retail history 


8% 


Sales in 
free fall 


The spreading 


By Shwanika Narayan 


coronavirus and 


measures to 
prevent infections 
savaged retail 


sales in March. Retail and food 


In the worst monthly de- 
cline on record, U.S. retail 
sales fell 8.7% in March, giv- 
ing a view of how the corona- 


With most states service sales virus pandemic has affected 
adopting stay- Change in monthly sales the sector. ; 

at-home policies from one year ago The drop did not reflect the 
by April, more 8 full impact of shelter-in-place 


losses in the sector 


are expected. 2019 
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orders, which were only in 
effect in the Bay Area for half 
the month and California and 
New York for a third of the 


20 


period. But earlier measures 
meant to slow the virus’ 
march, like a push from em- 
ployers to send staffers home 
to work, may have also held 
shoppers back. 

It’s not clear whether a 
move to informal attire at 
home offices was the reason, 
but sales at clothing and ac- 
cessories stores plunged 51%, 
according to data released 
Wednesday by the Census 
Bureau. Consumers also ap- 


Stay-at-home orders trigger nosedive in March 


peared to stay away from 
big-ticket home items: Sales at 
furniture and home furnishing 
stores declined by almost 25% 
and electronics and appliance 
sales declined 15%. One area 
that saw gains was grocery 
stores, with sales jumping 
almost 27% as Americans 
panic-bought essentials in 
anticipation of stay-home or- 
ders. 

E-commerce did not see the 

Retail continues on A10 


Probe of nursing home where 13 died 


A Gateway Care & Rehabilitation Center employee looks out the window of the 
Hayward skilled nursing facility Wednesday after a resident was taken to the 
hospital. The Alameda County district attorney’s office is investigating Gateway, 
where 13 residents have died after contracting the coronavirus and 54 others are 
infected. The center is under scrutiny over reports of under staffing and 
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MORE COVERAGE INSIDE 
Refocusing research: Area labs 
shift focus to COVID-19, but some 
other studies may suffer. A8 
Immigrant relief: State to work 
with philanthropists to aid un- 
documented people suffering. B1 
Layoffs: Bay Area workers affect- 
ed by cuts at technology, retail 


symptomatic employees being pressured to work. See story, A7 | and insurance companies. cl 
Coronavirus update 4s of 9 p.m. Wednesday 
BAY AREA CALIFORNIA UNITED STATES 
5,656 169 27,079 879 639,055 30,925 
cases deaths cases deaths cases deaths 


Source: Chronicle research, county health departments and Johns Hopkins University 
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City stepping up 
focus on testing, 
contact tracing 


By Carolyn Said 
and Erin Allday 


San Francisco unveiled a 
public health outreach plan 
Wednesday meant to help the 
city quickly test and identify 
people newly infected with 
the coronavirus, and to track 
down anyone they may have 
had contact with who could 
also become ill. 

The program is meant to 
augment the city’s contact 
tracing efforts, which are a 
long-standing tool of public 
health to battle infectious 
disease outbreaks. 

Contact tracing involves 
interviewing people who test 
positive for the virus about 
their recent interactions with 
others and their movements 
in public. The interviewers 
then call anyone who may 
have been exposed and advise 
them to take certain precau- 
tions to halt the spread of 
disease. 

Gov. Gavin Newsom said 
Tuesday that contact tracing 

Tracing continues on A7 


CDC sheds light 
on tale of unique 
early virus case 


By Mallory Moench 


A woman with COVID-19 at a Solano County 
hospital — the nation’s first case from an un- 
known source — exposed 121 health workers to 
the coronavirus, yet only three got the disease, a 
new study of the February case reveals. 

All three had been in close contact for about 
two hours with the patient, and two had no 
protective gear, according to the report pub- 
lished Tuesday by the Centers for Disease Con- 
trol and Prevention. Those workers also exam- 
ined the patient and performed treatments that 
involved close contact, such as placing her on a 
breathing machine. 

The researchers tested just 43 of the 121 work- 
ers for the coronavirus because only they had 
developed a cough or other symptoms similar to 
those of COVID-19 patients within two weeks 
after exposure. (The study acknowledges that it 
is now known that even people without symp- 
toms can test positive.) The 40 who tested nega- 
tive had shorter exposure — an average of half 
an hour — and were farther away from the 
patient. 

Solano continues on A9 


Odilia Ramirez and daughter Keyli Garcia, 1, attend a census 


~~ ate 
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count focused on Guatemalan immigrants in O 


‘We are invisible’: Census 
count gets even tougher 


By Joe Garofoli 
said. 
Graciela Carrillo has lived 
in the U.S. for nine years and 

shares a common feeling 
with many immigrants from 
western Guatemala about 
living in their adopted home- 
land. 


in the federal 


“We are invisible,” she 


Carrillo identifies as Mam, 
an indigenous ethnic group 
that would be hard to count 


during optimal times. They’re 
even harder to count during 
Census continues on A11 


akland. 


S.F. board backs 
A’s for everyone 
for lost semester 


By Jill Tucker 


San Francisco school officials, grappling with 
how to grade students during the coronavirus 
closures, have landed on a solution: Just give 
everyone an “A.” 

The proposal stands out as the most extreme 
among districts across the state, with many, 
including Oakland and West Contra Costa, 
switching to a pass/fail system sanctioned by 
California’s public university systems. 

The San Francisco school board mulled over 
several options during a nearly eight-hour 
meeting Tuesday, but settled on the preliminary 
idea of an automatic A for all high school and 
middle school students. 

Elementary schools don’t give letter grades. 

“Why not just give students A’s,” said school 
board member Alison Collins. “Let’s just con- 
sider this a wash and just give all students A’s.” 


SFUSD continues on A10 
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